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| Triét ly gido duc ,
Tré thanh biéu tugng - Being an ICON

| S& mang

Kién tao hé sinh thdi gido duc mé dudc dan dét bai Triét ly: Tri - Néing - Héa - Nhén (Being an ICON) val mé hinh
WILL (Work-Integrated Learning and Living) nhdm gdén két va khai phong nhiing tiém ndng cdng dan todn cau
bdn linh, tu chl v héi nhdp trén nén tdng Hoa hop (Oneness) gitta bdn sdc Viét Nam va tiéu chudn quéc té.

| Tam nhin

Tra thanh trudng Dai hoc Ung dung da nganh uy tin trong khu vuc ASEAN, tién phong trong chuyén déi sé va

quéc té hoa; khdng dinh vi thé I biéu tugng clia méi trusng gido duc Héa hgp (Oneness).
| Gid tri cét 16i
Ch@t - Thuc - Tam - Hoa

o'/ \@l Uy tin tU chdt luong tri tué den finh tU naing Iuc thuc té

1\ | Phung su tU long nhan di Suirc manh tUr su dodn két
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Thén gui dai gia dinh Thadoer!

Co nhiing hanh trinh khéng do béng cdy s6, ma do bang niém tin va nhiing nhip ddp thén thic cla trdi tim.
Hanh trinh clia Trudng Pai hoc Thanh D6 cling bdt ddu nhu thé — tir mdt ude vong gidn don nhung mdanh liét cla
cha me chung t6i: Nha gido Nhdn dan Ngd Xudn B6 va Phu nhan.

Cdch day hon hai thdp ky, gitta nhimng vién gach dau tién clia nén gido duc tu thuc Viét Nam, cha me t6i da
dua ra mét quyét dinh thay déi dinh ménh clia cd gia dinh: Danh tron ven tdi sdn tich 0y cd dsi dé d&t nén méng
cho ngdi trusng nay. D6 khdng phdi ld mdt cude dau tu tdi chinh, ma ld su déng hién tét cd niém tin vao sic manh
cla tri thire va su tr té cla con ngudi Viét Nam.

Tiép ndi ngon Itra dy, chung téi hiéu rdng Thanh Bé khéng chi I nhitng ddy phong hoc hién dai, nhimg chudn
muc qudc té QS Stars hay hé sinh thdi Thado Edupark xanh mdt. Thanh D&, trudc hét va trén hét, Ia mét Gia dinh.

— Thanh D6 la mot Gia dinh -

Gia dinh Thanh D6 & noi méi Thadoer tim thdy su Hdéa hgp:

+ Hoa hop gilta di san truyén théng va tu duy déi mai.

+ Hoa hop gilia su chuyén nghiép ctia Admin Hub va su dm dp clia nhiing tdch tra tai Cafe-Book.

+ Hoa hgp gilla con ngudi va thién nhién xanh ngdt clia ngdi trudng cong vién.

Khi ban cdm trén tay cuén Cadm nang ndy, ban khéng chi dang tiép nhan nhiing quy tdc tng xu, ma ban dang
cuing chung t6i viét tiép chuong mdi ctia mét di sdn. Mi hainh déng tén t&m vdi sinh vién, méi nu cudi chdn thanh
véi déng nghiép, hay mdi y thiic gitr gin ting nhanh cdy Hoa héng, tiing chu cd Koi... déu la cdch ban tudi mdt cho
gbc ré ciia ngdi nha chung nay.

Chung téi trén trong va biét on su déng hanh clia ban. Héy cung nhau gin gitt bdn sdc, lan téa tinh thén va dua
Thanh Bé vuon tdm thé gidi bang chinh su tir té va chuyén nghiép trong ting nhip thé.

Chdao ming ban dé tré thanh mét phdn mdu thit ctia Gia dinh Thanh Dé!

Thay mat Gia dinh Nha sdng 1ép

PGS. TS. Phan Thi Thanh Thdo
Hiéu trudng Trusng Bai hoc Thanh B6

L & : * Céminang van hda | 4
‘ [, h-‘\ %
. ”.

R e W -4 4N

TS.Ngé XuanHa )
Hiéu trusng Trusng Bai hoc Thanh Do
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Tit mt /11t vong gia dinh dén biéu tuong ciia su 177 (¢
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! Khat vong Tién phong: Long can dam viét nén Lich su

Hanh trinh Thanh Bé khéng bdt ddu ti nhiing ddy nhd cao tang, ma khdi nguén ti trdi tim ruc chdy, dam mé

gido duc clia NGND Ngdé Xudn D6 va Phu nhén. Khéng chon an nhan, gia dinh d& théng nhdt dua ra Quyét

dinh lich sur: dang hién toan bd tai sdn tich 10y cd dsi dé dat nhiing vién gach ddu tién cho ngdi trusng dai
hoc tu thuc tién phong tai Viét Nam. Bdng niém tin sét dd rédng Thanh D6 ra d&i khéng chi dé xdy dung

nhimng tda nha, ma dé ching minh mét triét ly: Gido duc tu thuc hodn todn cé thé lam nén nhing gid tri t&

té va bén ving. X
“Toi lap truong khong chi dé mang lai co hoi hoc tap cho moi nguivi, ma dé trao lai niem tin rang gz'q’o duc cd thé

thay doi so phan, nuoi dudng nhitng con ngudi tit té, song c¢d ich cho gia dinh, cong dong va dit nidce”
NGND Ngé Xuén Do, Chu tich Hoi déng sdng Idp Trusng Dai hoc Thanh Dé.

¥ Su ti€p néi ruc rd: Ban sdc Gia dinh va Tdm nhin Quéc té

Ngon Itra dy dugc trao truyén tron ven cho TS. Ng6é Xudn Ha va Phu nhén. Néu thé hé sdng Iép la ngusi khai

sinh, d&t nén mong, thi thé hé ké thua la ngusi dua Thanh B6 vuon tdm thé gidi.

* Giao thoa Di san & Céng nghé: Bdng tu duy quadn tri hién dai, TS. Ngé Xuén Ha va Phu nhdan dé hién thuc
héa udc mo clia cha minh qua nhiing du dn tédm ¢8: gidng dudng théng minh, chudn quéc té QS Stars va
hé sinh thdi gido duc xanh Thado Edupark.

* Sgi chi dé Hiéu nghia: DU vuon cao téi ddu, tinh than "Gia dinh nha gido" — nai tinh thdy trd va su hiéu nghia
dugc tén vinh - van ludn & cét 18i trong moi nhip ddp cla trusng.
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[ Thanh B6 hém nay: Hé sinh thdi gido duc ctia su Hoa hgp

Tu nhitng gian kho ngay ddu, mét ngédi trusng céng vién xanh ngdt dé hién hiru, minh chiing cho su ti té vinh clu.

+ Ddu tu cho con ngudi: Moi nguén luc déu dugc tdi déu tu dé Sinh vién cé tuong lai rang ré, gidng vién cé cudc
séng an tém va thinh vugng.

+ Di sdn séng: Thanh D6 hém nay & su hda quyén tuyét vai gitia tri thie hién dai va tédm hén nhdn vén, nei méi cd
nhén déu tim thdy su gdn két va tu hdo.

THONG DIEP GUI GAM DEN THADOER

Moi nhanh hoa hong, moi mét vuong tai giing
duong hay ting trang sdch tai thu vién deu
mang trong minh hoi thé va trdi tim ciia gia
dinh Nha sang lap. Ching ta khong chi lam
viec tai mot ngoi truong, ching ta dang cung
nhau gin giit va viet tiep chiong mdi cho mot
di san ctia Tinh yvéu va Tri tue.

Thanh Po khong chi la mot ngoi truong, do la
tam huyét ciia mot gia dinh danh cho nhicu
gia dinh khdc. Moi nhan vién gia nhap deu tré
thanh mét thanh vién tieh néi dong chay di

sdan nay.

EE” Nén tdng vén héa "Hoa hgp" (Oneness)

* Hoéa hgp véi con ngudi: Su gdn két gilia cdc thé hé (ngudi di trusce diu dét ngudi di sau).

* Héa hgp véi thién nhién: Trdn trong khéng gian xanh, coi cdy cdi va cdnh quan ld mét phdn clda tédm hén
Thadoer.

 Hoa hgp véi tri thirc: Su gico thoa gilia gid tri truyén théng va tiéu chudn quéc té (nhu chudn QS Stars).

Cdm nang vdan héa | 7
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FX! Chan dung con ngugi Thanh Bé - The Thadoer

Con ngusi Thanh D6 khéng chi dugc dinh nghia bdng bdng cdp hay chiic vu, ma bdng thdi dd séng va tdm thé

lam nghé.

Tédm sdng & Tri cao

+ Ngudi lam gido duc t té: Du & vi tri gidng vién hay nhan vién hanh chinh (Admin Hub), méi Thadoer déu mang
trong minh trdi tim cla su tU t&. Chang ta lam viéc vi su phdt trién clia thé hé tré.

- Tu duy khéng ngting hoc hdi: Trong mét thé gisi bién déng, Thadoer la nhimng ngusi hoc tdp suét dai (Lifelong
Learners). Chung ta khéng ngai chinh phuc cdc hoc vi cao hon (PhD), nghién clu cdc phuong phdp mai dé
néng tam ban than va nha trusng.

Su Hoa hgp trong Pa dang

+ Gén két nhu ngudi than: Chung ta trén trong su khdc biét ciia mbi cd nhan nhung luén hoa quyén vaio muc tiéu
chung cua "Gia dinh Thanh B6".

* SU gid van héa: Biét ngoai nglr (Anh, Trung, Han...), am hiéu cdng nghé nhung van gilt viing bdn sdc va truyén
théng hiéu nghia cta dan toc.

P Cudc séng Thanh b6 - Thado Life

Cudbc séng tai Thado Edupark & su cén bdng gitta Céng hién chuyén nghiép va Tan hudng an lac.

Lam viéc trong "Céng vién Gido duc"

 Khéng gian truyén cdm hiang: Mi ngay dilam ld mét ngdly dao chai trong vusn bdch thdo. Ti vain phong Admin
Hub hién dai dén nhimng hanh lang ngdp tran dnh sdng, khéng gian séng va lam viéc hda lam mét.

« Ndng sudt tu su tinh Idng: Chung ta ton trong su tdp trung. Nhiing géc nho dudi gian Cuc tan hay bén géc Moc
huong la nai ndy sinh nhiing y tuédng dét phd.

Va@n héa "Thudng trd - Doc sdch - Két néi"

Pady la nét séng ddc thu tai Thanh Dé:

- Piém cham Cafe-Book: Khéng chi I noi uéng cd phé, ddy la "phong khdch” ctia dai gia dinh. Naoi gidng vién va
sinh vién x6a nhoa khodng cdch, noi déng nghiép chia sé vé nhiing trang sdch hay hodic nhiing du dn t&ém huyét.

+ Nhitng nhip nghi hanh phuc: Nhiing budi trd chiéu nhe nhang gitp tdi tao néng lugng, nai tiéng cudi Idn at dp
luc coéng viéc.

Su quan tdm thdu ddo (Well-being)

« Chdm séc than - tadm: Nha trusng khéng chi trd luong bdng tai chinh, ma con déu tu vao suc khée tinh than
clia nhén vién qua cdc hoat déng thé thao, cdu lac bd sé thich va khéng gian séng xanh.

« Gia dinh la hdu phuong: Van héa Thanh D6 lan téa dén tan mdi dm riéng ciia méi thanh vién qua cde chuong
trinh tri &n cha me, hd trg con em Thadoer hoc tép.

Cdm nang van hoa | 8
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P! Nhitng khodnh khdc “Séng chdt Thadoer”

Hay hinh dung vé mét ngady tiéu biéu:

» Buéi sang: B4t ddu ngay mai badng nu cudi tai sdnh Admin Hub va hit ha huong hoa héng.

* Budi trua: Blra com thén mat cung déng nghiép nhu anh em trong nha.

« Budi chiéu: Mot gid lam viéc téap trung cao dé véi cdc tiéu chudn QS Stars, sau do & 15 phat thu gidn tai
Cafe-Book.

* Budi t8i: Trd vé nha vai niém tu hdio va ndng luong tich cuc dé lan téa cho gia dinh riéng.

Tai Thanh Do, chiing ta khong chi 'di lam. chiing ta dang cing nhau kién tao mot cude doi ruc ré
trong mot cong dong Hoa hgp.

o « e A NG, 2
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EE! Bdn sdc Van héa: “Gia dinh - Héa hop - Vuon tdm”

Bdn sdc cua Thanh Bé dugce dinh vi qua 3 tru cét chinh, gdn lién vaéi hé sinh thdi Thado Edupark:

Bdn séc "Gia dinh Di san"
 Gid tri: Su hiéu nghia va tiép néi. Thanh 6 dugc xdy
dung tu tadm huyét cla nhimng ngudi sdang ldp, coi Moi

cdn b, gidng vién la mét thanh vién trong dai gia dinh.

« Biéu tugng: Hinh Anh cdc thé hé nha gido déng hanh,

su diu ddt ctia ngudi di trudc véi ngudi di sau.
“Thanh Do la nha - Thadoer la anh em."

Bdn séc "Hoa hgp Xanh"

* Gid tri: Su gdn két gilta con ngudi - tri thirc - thién nhién.
Bay la nét ddc trung clia mdt Edupark.

+ Biéu tuong: Nhiing nhanh hoa héng thom ngdt, dan cd
Koi bén bi bai, va khéng gian hién dai ctia Admin Hub.

"Hoc trong xanh - Song hoa hop.”

Bdn séc "Chuyén nghiép Quéc té

» Gia tri: Tiéu chudn hoa moi hoat déng theo dinh
husng QS Stars. Su hién dai, minh bach va hiéu qud.
* Biéu tugng: Hinh &nh déi ngl Admin Hub chuyén
nghiép, st dung da ngén ngl (Anh - Trung - Han) va
cébng nghé sé.
“Tit duy toan cau - Hanh dong ti té."

Ep
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kY. Hé théng phong trdo: “Séng chdt Thadoer”
Cdc phong trao duac thiét ké dé nudi dudng bdn sdc va tao déng luc mdi ngay:

® Phong trao "Admin Hub - 5 Sao Dich vu"
Muc tiéu: Nang cao chdt lugng phuc vu sinh vién
va gidng vién.
Hanh déng:
+ Sdng kién "Gia lam viéc xanh': S&p xép khdéng gian
5S, gidm thiéu gidy t& (Paperless).
+ Binh chon "Guong mat dai st dich vu" hang thdng.
. 3
"Coffee Talk": Cdc budi tro chuyén gilta Iénh dao va
nhan vién/ déi thoai sinh vién dé Idng nghe téam tu.
(]
Phong trao "Edupark - St gid Xanh"
Muc tiéu: Bdo tén va phdt trién cdnh quan
truéng hoc.
Hdanh déng:
+ "Cay gia dinh": M&i phdong ban nhdn chém séc
mo&t khu vuc cdy xanh trong trusng.
+ Cudc thi "Goc lam viéc xanh": Khuyén khich dua
thién nhién vao van phong.
@

Phong trdo "Hoc tép suét dsi": Khuyén khich va ho
tro Gidng vién lam Nghién ciu sinh (PhD), cong bé
khoa hoc.

[}

Phong trao "Thado Reading & Coffee Culture"

Muc tiéu: Phdt trién van héa doc va két ndi tai

khoéng gian Cafe-Book

Hanh déng:

+ Ngay hdi doc sdch.

« Nhém doc sdch: méi ngusi doc 1 quyén séch va
chia sé cho moi ngusi, "READING CIRCLE".

+ Ngay hdi sdch I8n tai Ha N&i, lién két véi cde nha
xudt bdn Idn té chiic cho sinh vién Thanh D6
tham gia...

o

Hoat déng "Vui khde cé ich”

Muc tiéu: lan téa tinh than thé duc thé thao phat

trién sdu réng, xdy dung dsi séng suc khde va

tinh than lanh manh cho cdc Cdn b6, Gidng vién,

Sinh vién Nha trudng vai cdc don vi ban.

Hanh déng:

+ Hdi thao Sinh vién, gidi bong dad todn trudng.

+ Giao hliu béng da gilra déi béong cla trudng vdi
don vi ban.

_—
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Truyén théng Thadoer
Uéng nudc nhé nguén
* Muc tiéu: Téng cusdng gido duc truyén théng cdch mang,
long yéu nudc, tu hdo ddn tdc, trdch nhiém cla Sinh vién

déi véi ngudi co cdng cdch mang, cde gia dinh chinh sdch;
phdt huy truyén théng "Udng nudc nhé ngudn” cua Sinh
vién déi véi thé hé cha anh dé& hy sinh vi su nghiép ddau
tranh gidi phong dan toc, xdy dung va bdo vé T6 quéc.

—t———

« Hanh déng: T6 chiic ngdy gdp mdt cuu gido vién va cuu THAD(

sinh vién, tham gia quy dén on ddp nghia vao thdng 6,
g q y p g g TRO THANH MOT BIEU TUONG

thdng 7 hang nam.

1 BEING AN ICON
Q

- ‘,' 3
?

—
—_—

Tuong thdén tuong di

* Muc tiéu: Tang cusng y thuc trdch nhiém céng déng, lan
téa tédm long chia sé clia con ngudi Thanh Dé.

« Hanh ddng: Cdc chuong trinh hoc béng cho Sinh vién cé
hodn cdnh kho khdn vuon Ién trong hoc tdp, Cdn bd, Gidng

HE SINH THAI GIAO DUC THADO EDUPARK

s {

vién co hodan cdnh kho khan vuon [én trong cubc séng; cdc
phong trao thién nguyén: Chuong trinh thién nguyén “Chéan
c6 gidy" dugc té chuc hang nam.

Tén su trong dao

* Muc tiéu: Tén vinh nhiing ngudi hoat déng trong nganh, dé
hoc trd thé hién long thanh kinh “tédn su trong dao”; dé xa :
héi ton kinh, tri &dn nhimg ngudi d&, dang gdn bd vdéi nghé [+ w43z

., , A NGAY NHA GIAO VIET NAM

day hoc; gan két tinh cam gilia ngudi - ngudi; véi déi ngl \ D
Cdn b, Gidng vién Nha trusng cung todn thé sinh vién.

» Hanh déng: Ngdy nha gido Viét Nam 20/11; Cubc thi Tai
ndng su pham, ngay tén vinh Ngudi thdy vi dai ducc Nha
trudng té chic thusng nién véi su tham gia clia cde Can bo,

Gidng vién, Sinh vién Truong.

Cdm nang van héa | 12
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Hoa hgp”
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Chudn myc va hanh vi cu thé ctia Thadoer

N THANH AN TAM
Cheio héi béng nu cudi; Coi khé kh&n clia Sinh vién nhu
hé trg déng nghiép khéng vu Igi; kho khan clia con em minh; lam
trung thuc trong bdo cdo. viéc hét minh thay vi lam hét gis.

31 MO
Sdn sang tiép nhan
cbéng nghé mdi; khéng
ngai thay déi cdch lam
(i dé hiéu qud hon.

chudn muc va hanh vi

YEN NGHIEP = CHIA
Bung gig; dién mao chin chu; S&n long hudng dén ngudi
gicio tiép chudn muc (Tiéng mdi; chia sé kién thic va kinh
Viét va&1 ngoai ngd). nghiém trong cdc budi sinh

hoat chuyén mén.

Vén héa lam viéc tai Admin-Hub

Pay la trdi tim van hanh clia nha trusng, noi thé hién su hién dai va dich vu.

+ Nguyén téc "3 Nhanh": Tiép nhdn nhanh - Xt ly nhanh - Phdn héi nhanh.

* Khéng gian lam viéc 5S: Bién van phong thanh khéng gian sdng tao, ngdn ndp va xanh mdat (pht hop véi phong
cdch kién truc hién dai clia trusng).

* Tu duy dich vu: Chung téi khéng chi lam thi tuc, chung téi kién tao trdi nghiém thudn tién nhdt cho gidng vién
va sinh vién.

[Z- Né&p séng Gia dinh Thado

Nhing nét van hoa ddc thu tao nén su khdc biét:

* V&@n héa "Tra va Sdch™: Khuyén khich Nhén vién danh 15 phat méi ngay tai khu vuc Cafe-Book dé nap ndng
lugng va tri thuc.

* L& nghi hi€u nghia: T6 chiic thadm hai ti than phu méu clia Cdn bd, Gidng vién; chic ming cdc cét mée quan
trong clia gia dinh mdi thanh vién.

 Ngay héi "Thadoer Family Day": Ngay héi dé gia dinh clia Nhén vién cung dén tham quan va trdi nghiém khéng
gian Edupark.

Cdm nang van héa | 14

A7 Cdc quy tdc "Ung xtr xanh" - Eco-Manner

Vi ndm trong mét Edupark, Thadoer can cé hanh vi tuong xing véi méi trusng:

* Bdo vé cdnh quan: Khéng hdi hoa, ngdt canh; cé y thiic chdm séc cdy xanh tai khu vue lam viéc (nhu nhimng
g6c Méc huong, Cuc tan),...

 Gilr gin su tinh Idng: Bi nhe, ndi khé tai cdc khu vuc hoc tdp va thu vién.

« Tiét kiém bén vitng: Uu tién sé hda van ban (Paperless). Tat den, diéu hoa va cde thiét bi dién t khi rai khoi

phong. SU dung tai nguyén (gidy, nudc, dién) mét cdch hiéu qud nhat.

L

HH ‘ﬁ.
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Chudn muc ciia ban chinh la b mdt ciia Thanh Po. Hay dé moi hanh dong nhé deu todt lén su tit 1é va
chuyen nghiep.

R

Gia dinh |l diém tua Chudén muc dién mao

Tan t&dm phuc vu XU ly khi xung dét lai ich

Chuyén nghiép & Hién dai Bdo mat théong tin

Hoa hgp thién nhién Téng, nhédn qua

J

51 DPéi véi béng nghiép: "Gia dinh la diém tua”

Trong hé sinh thdi gido duc Thado Edupark, déng nghiép khéng chi I cdng su maé I ngudi thdn trong gia dinh 16n.

» Chdo héi chd@n thanh: Hinh thanh thoi quen chao héi bdng nu cudi khi g&p nhau tai sdnh, hanh lang hay
khu vuc Admin Hub. Mét cdi gét dau than thién la khdi dau cla su Héa hop.

+ Ngén ngir tich cuc: SU dung tur ngtr lich su, mang tinh xdy dung. Tuyét déi khéng noéi xdu, khéng gdy chia ré
ndi bd. Khi cd bat déng, uu tién déi thoai truc ti€p trén tinh than tim gidi phdp.

+ Hé trg khéng gidi han: San sang chia sé ngudn luc, kién thuc gitta cdc phdng ban. Van héa "khéng bé lai

ai phia sau” khi déng nghiép gdp khd khdn trong cdng viéc hodc cudc séng.
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5. Daéi véi Sinh vién & Phu huynh: "Ta@n tdm phuc vu"

+ Coi ngudi hoc la trung t&dm clia moi hoat déng gido duc. " — UL

* Ldng nghe thdu cdm: Ludn I&dng nghe hét cdu hdi cla
Sinh vién/Phu huynh trudc khi dua ra I5i gidi ddp. Phdn
héi vai thdi dé diém tinh, nhd nhan.

* Huéng dén tén tinh: Khéng chi dung lai & viéc trd si
"dugc” hay "khéng ducc”, ma phdi hudng ddn gidi phdp '
cu thé, rd rang cho ngusi hoc. j :

+ Céng bdng & Khdch quan: Béi xr binh ddng véi moi Sinh o)
vién, khéng phdan biét déi xi, ddm bdo tinh minh bach
trong gido duc va dich vu hanh chinh.

N
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5 Tai khu vuc "Admin Hub": "Chuyén nghiép & Hién dai"

+ Xay dung hinh dnh mét don vi dich vu hanh chinh kiéu méu.

* Tiéu chudn "3 Nhanh - 1Sat™: Tiép nhdn nhanh, xt ly nhanh,
phdn héi nhanh va bdm sat két qud cudi clng.

* Pung gid la ton trong: Luén cé mdt tai vi tri lam viéc trusc
5-10 phut dé sén sang phuc vu. Cdc cude hop luén bdt déu
va két thic dung lich.

 V&n héa s6 héa: Uu tién xur ly céng viéc qua cdc nén tang
coéng nghé, gidm thiéu gidy t&, thé hién su nhay bén cla
ma&t chuyén gia gido duc 4.0.

B Dé&i véi Khong gian & Canh quan: "Hoa hgp thién nhién"

« Mbi Thadoer I mét st gid bdo vé méi trudng cua
Edupark.

« Y thic di san: Trén trong ting géc cdy, thdm cé trong
khuon vién trucng nhu tai sdn clia gia dinh minh.

- Gilr gin su tinh khéi: Khéng vt rdc bura béi; co y thic sdp
xép ban lam viéc, goc Cafe-Book ngdn ndp, sach sé
theo tiéu chudn 5S.

% Cdam nang vdn hoa | 17



[ Chudn muc dién mao

Pé xiing t&m vai moét dai hoe qudce té hudng téi chudn QS Stars, dién mao clia Thadoer cén su chin chu:

Trang phuc Cdn b, Gidng vién

+ Khi dén Trusng Cdn bo, Gidng vién mdc trang phuc céng s&,
ddu toc, rdu gon gang, lich su, di gidy hodc dép cd quai hdu
phu hop vai thai tiét, deo thé Cdn bd, Gidng vién day du.

- D& véi nl: Mac vdy (xde) co dé dai qua gbi; khéng mac trang
phuc qud moéng, mau sdc khéng phu hop hodc bo sdt gay
phdn cdm; deo thé Cdn b, Gidng vién.

+ P6i vdi cde bd phdn ddc thu, Gidng vién gidng day thuc hanh
(Ky thudt, cay xanh, y té&, phuc vy, thuc hanh co khi, thi nghiém
hod, day gido duc thé chdt...) mdc theo quy dinh cta don vi
chuyén moén va deo thé Cdn bd, Gidng vién dam bdo thudn
tién, lich su, an todn cho céng tdc.

+ Gidng vién phu trdch cong tdc Boan, khi tham gia hoat déng
Bodn mdc trang phuc Boadn vién theo quy dinh.

+ Trudng hop tham gia lao déng hodc cdc hoat déng khde mdc trang phuc theo yéu cdu clia Nha trusng.

« Cdc don vi trong Trusng co6 thé cé déng phuc riéng clia don vi minh, ddm bdo van minh, lich su dung quy dinh
chung cula Trusng.

Trang phuc Ngudi hoc

+ Trang phuc, dién mao clia ngudi hoc phdi phu hop véi quy dinh clia Nha trusng. Khéng trang diém, an mdc
phdn cdm lam xdu di hinh dnh ctia bdn thén va Nha trusng.

+ Khi tham gia hoc tdp, sinh hoat tai Trudng, lién hé céng viéc, ngusi hoc phdi mdc trang phuc theo quy dinh, dau
téec gon gang, lich su, di gidly hodic dép cé quai hdu phi hop vai thdi tiét.

« Trang phuc mua hé: Ngudi hoc mdc déng phuc Nha trusng (Ao in logo Trudng) theo quy dinh véio cdc ngdy thur
Hai hang tudn, deo thé sinh vién.

+ Trang phuc mua déng: Ngusi hoc mdc trang phuc tuy chon nhung phdi dédm bdo gon gang, van minh, lich su.

+ Nha trusng khuyén khich ngusi hoc méc déng phuc theo I8p, theo Cau lac bd vao cde ngdly trong tudn.

+ Trudng hgp cdc cdn b Boan tham gia cdc hoat déng Bodn mdc trang phuc dodn vién theo quy dinh hodc
theo yéu cdau cla Nha trusng.

« Trusng hop dén cdc don vi lién hé céng tdc vaio nhing budi khéng cé gid hoc; luyén tdp van thé cho cdc 1é héi;
sinh hoat nhom ngodi gid trén I6p... mdc trang phuc gon gang, van minh, lich su; deo thé sinh vién day du.

« Trueng hop tham gia lao déng hodic cde hoat déng khdc mdéc trang phuc theo yéu cdu clia don vi trién khai
lao déng, trién khai hoat déng.

18 | Cdm nang vén hoa

Thé Nhén vién/ Sinh vién: Ludn deo thé khi lam viéc, hoc tdp va tham gia cdc su kién, thé hién niém tu hdo &
thanh vién clia Thado Edupark.

Tdc phong: Di nhe, noi khé tai cdc khu vuc céng céng dé gilr khéng gian hoc thudt yén tinh.

B Xu ly khi xung dét lgi ich

Khéng tham gia vao cde hoat déng bén ngodi co tinh canh tranh vai Trudng hodic dnh hudng dén thai gian lam
viéc ciia cd nhén.

Cdn b6, Gidng vién phdi trung thanh véi Igi ich ctia Trusng. Mbi Cdn b, Gidng vién phdi xdc dinh sém nhiing Ioi ich
cd nhdn co thé dan téi xung dét vdi Iai ich clia Trusng va thuc hién cde bién phdp thich hop.

57/ Bdo mdt théng tin

Cé nhiéu logi théng tin clia Trudng ma chi dugc cung cdp dén nhiing déi tusng cu thé va khéng duac trao déi,
tuyén truyén, phé bién dén nhitng déi tuong khdc bao gém cd Cdn bd, Gidng vién, Sinh vién clia Trudng va
ngudi bén ngoadi Trudng. Cdc théng tin ndy dugc coi la théng tin mat va can dugc bdo mat cdn théan. Mét s
vi du vé théng tin mat cla Trudng gém: thédng tin Cdn bd, Gidng vién, Sinh vién, sé liéu chi phi, chién lugc tuyén
sinh, dé thi, ddp dn, d liéu nghién clu va phdt trién, bi quyét céng nghé. Ngusi dugc dy quyén ndm gilt cdc
théng tin nay phadi c6 cdch hanh déng thich hop dé bdo vé cdc théng tin dé va khéng dugc tiét 16 cho ngudi
khéng co phdn su lién quan khi chua ducc dong y clia Hiéu trudng hodc ngudi duge Hiéu trudng Uy quyén,
ngay cd khi khéng con lam viéc tai Trusng.

[F: Tang, nhéan qua

Trong khi giao dich véi cdc déi tde kinh doanh hay nha cung cdp, chung ta ¢ thé dugce tdng qud hodic nhiing
vat phdm mang tinh chdt luu niém, gidi tri. Chinh sdch cla Trusng la ching ta khéng duge nhdn hay téng cdc
mon qua co gid tri cao hon ménh gid dugce quy dinh cu thé trong cdc hudng dan chi tiét. Trong moi trudng hop,
qua tang khéng dugc hiéu la viéc chdp thudn mét nha cung cdp hay mét méi quan hé kinh doanh hay mét su
thay déi diém sé.
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Dé vin héa Thanh Po khong chi ndm trén trang giay ma thuc su "song” va tham nhuan vio timg thé hé Thadoer,
chiing ta can mot chien hige kieng ba chan: Truven thong dé lan téa, Bdo ton dé giii goc va Phdt trién dé vuon tam.

3] Truyén théng vén héa “"Cham vdo cdm xuc”

Truyén théng khéng chi la théng bdo, ma la ké cdu chuyén vé long tu hao.

+ S6 héa Cdm nang V&n héa: Chuyén déi ndi dung thanh E-book sinh déng, podcast hodic cdc video ngdn
(Reels/TikTok) gidi thiéu vé cdc gid tri cbt 161, giip nhdn vién va sinh vién dé dang tiép can moi luc.

 Chién dich "Thadoer Story": Dinh ky chia sé cdc cdu chuyé&n ngudi that viéc that vé su tdn tém, ldong chdn thanh
hodc nhimg hanh déng "Héa hgp" dién hinh clia Cdn b, Gidng vién trén bAang tin ndi bé va Fanpage.

* Bai st V&n héa: Lua chon nhiing guong mdt tiéu biéu ti cde phong ban (ddc biét Ia Admin Hub) dé lam "ngudi
truyén Itra", hudng dén va lan téa 16i séng Thadoer cho ngusi mdi.

« Visual Communication: Léng ghép cdc cdu slogan, théng diép van héa vao khdng gian 3D hién dai clia trusng,
tai cdc khu vuc Cafe-Book, sdnh cha va phong lam viéc.
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[53¥. Giii gin vén héa “Bdo tén di sdn gia dinh”

Bdo tén la cdceh tri @n nhing ngudi dat nén méng va gilr viing bdn sdc riéng biét.

+ Khéng gian Truyén théng Thado: Xdy dung mét khu vuc trung bay (hodc bdo tang sé) luu gilr hinh dnh, ky vat
tU nhitng ngdy dau sdng lap ctia Thay D6 va Co Tram. Day ld noi gido duc long tu hdo cho thé hé ké cdn.

+ Nghi lé d&c trung: Duy tri va trang trong hda cdc ngdy 1€ truyén théng clia nha trudng, cdic budi gdip g& dai gia
dinh Thadoer dé cling cé sci ddy lién két gitta cdc thé hé.

* Vé&n héa "Tréng nhgudi - Tréng cdy": Bdo tén cdnh quan xanh ctia Edupark. Méi cdy quy nhu hoa héng, hoa ddio
déu gdn lién véi mdt cau chuyén chdm sdc, tugng trung cho viéc nudi dudng tri thiric va nhdn cdch.

5] Phat trién véin héa "Hoa nhép nhung khéng hoa tan”

Phdt trién la dua van hoa néi bd 1én tam tiéu chudn qudc té, thich ing vai thai dai.

* Vé&n héa QS Stars (Chudn muc quéc té): Tich hop cdc tiéu chudn chdt luong quéc té vao hanh vi ting xi hang
ngady. Professionalism (Chuyén nghiép) khéng chi la thdi dé, ma la két qud cdng viéc dat chudn 4 sao, 5 sao.

» Sdng tao khéng gian "Héa hgp™: Phdt trién du dn Cafe-Book thanh trung tdm gico luu vén héa, noi dién ra cdc
budi toa dam, Workshop ngoai nglt (Anh - Trung — Han), giip Thadoer ma rong thé gidi quan.

« D8i méi sé (Digital Culture): Phdt trién vén hoa lam viéc khéng gidy té, giao tiép hiéu qud qua cdc nén tdng
qudn tri hién dai, bién Admin Hub thanh mét mé hinh phuc vu théng minh, nhanh nhay.

* V&n héa hoc tap suét dai: Khuyén khich Cdn bd, Gidng vién néng cao trinh dé (nhu cdc chuong trinh PhD,
nghién ctu phuong phdp day hoc méi) dé van héa Thanh D6 ludn mang hoi thd cla tri thic tién tién.

Cdm nang van héa | 21



S e

(3 Hinh thic Truyén théng
+ Truyén théng ndi bo.
« Truyén théng ra bén ngodi.

5 Déi tugng truyén théng ndi bo

+ Cdn bé - Giang vién - Nhdn vién nha trucng.

+ Sinh vién dang hoc tdp tai trusng.

[ Chién dich truyén théng ndi bd

Muc tiéu véi titng nhém déi tugng Cdn bd - Gidng vién - Nhan vién - Sinh vién Nha trudng:

« Trang bi dugc théng tin théng nhdt téi Cdan bd, Gidng vién, Nhdn vién trong todn trudng, tao niém tin, déng luc,
su doan két, cong hién.

+ Théng qua théng tin, hoat déng, su kién: Hinh thanh nét van héa chung trong todin bd Cdn b, Gidng vién, Nhdn
vién trong todn trudng, Sinh vién dang hoc tdp tai trusng.

+ Tao cho Sinh vién su hiéu biét théng tin théng nhdt vé Trusng.

+ Tao long tin, su dodn két, niém tu hdo va déng luc dé hoc tdp va phdt trién.

Xdc dinh kénh truyén thong nhém Cdn bd - Gidng vién - Nhan vién Nha trudng

+ Héi thdo clia chuyén gia dé chia sé, két ndi, nhdn dinh, ddnh gid.

+ Hoi thdo két hop ngdy Truyén théng cia Trusng: 20/11 (truyén théng “Tén su trong dao”), 30/11 (truyén théng
"Uéng nudc nhé ngudn”).

+ Phong Truyén théng: Tuyén truyén, luu trlr, phdt huy.

+ Su kién thudng nién:
» Ngay hdi du xudn: Bodn két, cling hudng vé téam linh.
» Nght hé: Tao khéng khi hoa déng gén két. » Ngdy 8/3, 20/10: V&n héa tén vinh phdi dep.
» Ngay héi/ Cudc thi tim hiéu van hda trusng: » Cong doan Trusng: Bodn két, gdn bo, gidi phdp

Tén vinh gid tri, Bdo tén, Phdt trién. phdt trién.

» Ngay hanh phuc: Két néi, vui vé, hda déng.

+ Kénh truyén théng sé:
» Théng qua mang xd& héi (FB, Zalo, Email): Nnom két néi céng viée, ddi séng, tém tu, nguyén vong gilip chia sé
tao su dodn két.
» Website: B6 sung thédng tin vé phong, ban, trung tém, chuong trinh, su kién, tin tlc,... tao ra su dinh huéng
théng nhdt vé théng tin.
Xdc dinh kénh truyén théng nhém sinh vién dang hoc tdp tai trudng
+ Phong truyén théng: Gidp sinh vién nhdn biét va ké thira nét véan hoa.
« Tam huyét clia Gidng vién truc ti€p gidng day: Truyén dong luc, cdm hing, gdy tém anh hudng (than tuong, sulan tda).
+ H&i thdo van hoa tdm anh hudng clia chuyén gia: Tap trung vao ky hoc ddu tién clia ndm hoc ddu tién cla cdc
khéa hoc.
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+ Cdn su ldp: Tép hudn, tao hiéu Ung lan téa tir cde déi tuogng chi chét.
« Cau lac bob.
+ Phdt déng, té chiic cde cude thi trong cdc ngdy su kién:

» Ngay Truyén théng sinh vién 9/1. » Ngay hoi doc sdch.

» Ngay thanh I&p Bodan 26/3. » Ngay hoi viéc lam.

» Ngay 20/11. » Hi thao sinh vién.

» Ngay 30/T1. » Khai gidng ndm hoc mdi.

+ Kénh truyén théng sé:
» Website: https://thanhdo.edu.vn: kénh truyén théng chinh théng clia Nha trudng.
» Mang x& héi (FB, Zalo, Email, Dién dan).

2%/ Chién dich truyén thong qudng bd (ngodi trudng)

Muc tiéu:

+ Truyén tdi théong tin, théng diép téi cdc déi tde ngodi trudng: Hoc sinh, Phu huynh, déi tdc ddo tao,
doanh nghiép.

« Xay dung thuong hiéu Trudng Bai hoc Thanh Bé.

Kénh truyén thong:

« Truc ti€p la Cdn bd, Gidng vién, Nhan vién, Sinh vién Nha trusng: théng nhdt théng tin phdt ngén.

+ B6 nhdan dién thuong hiéu: Théng tin vé dn phdm, hinh dnh, van ban.

+ Truyén théng s&: Kénh truyén théng chinh théng la website, can théng nhdt phdt ngén, kiém duyét, dang
tdi n6i dung; chia sé, tuong tdc thong qua cdc kénh mang xé& héi phu hgp.
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Thanh Do University is guided by a dual foundation:

E ] Heritage
— J the enduring cultural, ethical, and institutional values inherited from its founders

Legacy
j ]J the long-term impact and value creation that the university builds for future generations

This Heritage & Culture Handbook defines the principles, behaviors, and systems through which
Heritage is preserved and Legacy is developed within the Thado Edupark ecosystem.
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niversity

| Educational philosophy

Being an ICON

| Mission

To architect an open educational ecosystem driven by the ICON Philosophy and the WILL (Work-Integrated
Learning and Living) model; dedicated to connecting and unleashing the potential of global citizens who are
resilient, autonomous, and integrative, grounded in the Harmony (Oneness) between Vietnamese identity and
international standards.

' Vision

To emerge as a leading prestigious multi-disciplinary applied university within the ASEAN region, pioneering in
digital transformation and internationalization; asserting its stature as a definitive symbol of a Harmonious

(Oneness) educational environment.

| Core values
Prestige - Authenticity - Compassion - Togetherness

Integrity forged from real-world mastery

Honor built through intellectual excellence .=
Collective strength rooted in harmony

el bl Service driven by a humanistic soul
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Dear My Thadoers,

The journey of Thanh Do University is not defined by distance, but by vision, trust, and the enduring belief in the
power of education. More than two decades ago, our founders - The People's Teacher Ngo Xuan Do and his
beloved wife - devoted their lifetime efforts and resources to establish Thanh Do University, driven not by profit, but
by a commitment to knowledge, humanity, and the future of Vietnam's young generations.

Today, Thanh Do University continues to grow with a modern learning environment, international quality
standards, and the green ecosystem of Thado Edupark. Yet beyond our achievements and facilities, the heart of
Thanh Do remains unchanged:

- Thanh Do is a Family

A family built on Oneness - between tradition and innovation, professionalism and kindness, people and nature.

As you explore this Cultural Handbook, you are not only learning our values; you are becoming part of a shared
legacy. Together, let us nurture our identity and bring Thanh Do University confidently to the world.

Welcome to the Thanh Do Family!

Assoc. Prof. Dr. Phan Thi Thanh Thao
President, Thanh Do University

!
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Dr. Ngo Xuan Ha .
The President of Thanh Do University
(2009 - 2019)
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Efl A Foundational Aspiration: The Courage to Shape Educational History

The story of Thanh Do University did not begin with modern buildings or advanced facilities. Rather, it began with something far
more powerful - a deep belief in education and a lifelong commitment to human development, carried by the People's Teacher
Ngo Xuan Do and his beloved wife.

In a courageous and deeply meaningful decision, the founding family chose to set aside personal security and dedicate
their life savings to build one of Vietnam's early private higher education institutions. That moment marked the beginning of
a journey defined not by material certainty, but by faith in the transformative power of education.

From the very first steps, Thanh Do was envisioned not simply as a place for learning, but as a place where education
becomes a force for change - shaping individuals who are kind, responsible, and capable of contributing to their families,
communities, and society.

As the People's Teacher Ngo Xuan Do once shared:

“I found this university not only to open doors to education, but to affirm a belief that education can change lives - helping young people
grow into good human beings who live meaningfully for themselves and for others.”

i, A Continuing Legacy: From Family Values to Global Vision

The founding spirit of Thanh Do has been carried forward with dedication by the next generation, represented by Dr. Ngo Xuan Ha
and his wife. Building upon the foundation laid by the founders, they have taken on the mission of expanding Thanh Do's vision and
bringing it closer to the global education landscape.

This is a story of continuity and renewal - where tradition meets innovation. Under their leadership, Thanh Do University has
embraced modern educational transformation through smart classrooms, international quality recognition such as QS
Stars, and the development of Thado Edupark-a green, connected, and future-oriented learning ecosystem.

Yet beyond technology and expansion, what remains unchanged is the University's heart: a deep respect for teachers,
gratitude toward learners, and a strong commitment to ethical education. Thanh Do continues to grow as a “family of
educators,” where values are not only taught but lived every day.
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[ Thanh Do Today: A Living Educational Ecosystem

Emerging from early institutional challenges, Thanh Do University has grown into a vibrant and green educational
ecosystem - Thado Edupark - where learning, living, and personal development are closely connected.

At its core is a simple but powerful philosophy: people are the most important investment. Every resource is directed
toward helping students grow into confident, capable individuals, while ensuring that lecturers and staff are
supported with stability, dignity, and opportunities for lifelong development.

Today, Thanh Do is more than a university. It is a community, a journey, and a shared identity. It is a place where
people come together to learn, to grow, and to belong - connected by a common belief that education is not only
about knowledge, but about shaping a meaningful life.

MESSAGE TO THADOERS

A Shared Legacy of Heart and Purpose

Every rose in bloom, every square meter of classroom space,
and every page in the library carries the dedication, care, and
love of the Founding Family.

At Thanh Do University, we do not simply come to work or
study. We are part of a shared journey - preserving and
continuing a legacy built on love, vision, and knowledge.
Thanh Do is more than a university. It is the lifelong
commitment of one family to many other families. Every staff
member, lecturer, and student who joins becomes part of this
journey - helping write the next chapter of a humanistic and

sustainable educational community.

f” The Cultural Foundation of “Oneness”

Thanh Do's culture is built on the spirit of Oneness - a deep sense of harmony that shapes how we live, learn, and

grow together:

* Oneness with People: A culture of connection across generations. Those who came before guide and support
those who follow, creating a caring and connected community where everyone grows together.

* Oneness with Nature: Green spaces are not just part of the campus - they are part of daily life. Trees, gardens,
and landscapes create a peaceful and inspiring environment for learning and living.

* Oneness with Knowledge: A harmony between traditional values and international standards. Thanh Do
preserves its identity while continuously moving toward global benchmarks such as QS Stars.

“Oneness” is not just a cultural value. It is the way Thanh Do lives, learns, and grows every day.
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FX! The Thadoer Identity

At Thanh Do University, people are not defined merely by academic degrees, job titles, or positions. A Thadoer is

defined by values, mindset, and the way one lives and contributes to the community.

Heart and Mind

+ A Thadoer is a person of integrity and kindness. Whether a lecturer or a member of the administrative team at the
Admin Hub, each individual shares a common responsibility: to educate with heart and to serve the growth of
learners with dedication.

- At the same time, Thadoers embrace a lifelong learning mindset. In a rapidly changing world, we continuously
learn, reflect, and improve. Pursuing higher qualifications, including doctoral studies, and adopting innovative
approaches in teaching and management are part of our commitment to personal and institutional excellence.

Oneness in Diversity

+ Thanh Do is a unified community built on respect for individual differences.

+ We value diversity in background, expertise, and perspective, while remaining united under a shared identity - the
Thanh Do family. Each member contributes uniquely, yet all move toward a common mission.

+ Thadoers are also cultural connectors. We are open to global knowledge and communication - through languages
such as English, Chinese, Korean, and through technology - while preserving core values of gratitude, respect, and
Vietnamese cultural identity.

#¥. Thado Life at Thanh Do Edupark

Life at Thado Edupark reflects a distinctive balance between professional excellence and human well-being.

A Campus Designed as a "Living Education Park”

+ Thanh Do is more than a workplace. It is a green and integrated learning environment where architecture, nature,
and education coexist harmoniously.

+ From modern administrative spaces at the Admin Hub to tree-lined pathways and open green areas, the campus
is designed to support both productivity and inspiration. Nature is not a backdrop - it is an active part of the
learning and working experience.

+ We believe that clarity of thought and creativity emerge from calm and well-designed spaces. Quiet corners under
green canopies or near natural landscapes are intentionally preserved to support reflection and innovation.

Culture of Tea — Books — Connection

A defining feature of Thado Life is the culture of Tea - Books - Connection.

+ The Cafe-Book space serves as a communal living room for the entire university. It is a place where boundaries
between lecturers, staff, and students are softened through dialogue, reading, and shared ideas. Knowledge is not
only taught in classrooms but also exchanged in everyday conversations.

+ Afternoon tea moments are part of the cultural rhythm of Thanh Do - helping restore energy, encourage informal
interaction, and strengthen community bonds in a natural and respectful way.

W
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Well-being and Care
« At Thanh Do, care for people is a core institutional value, not an additional benefit.

+ The University invests in both physical and mental well-being through sports activities, interest clubs, cultural
events, and a green campus environment that promotes balance and health.

+ Care extends beyond the workplace. Through family appreciation programs, parental gratitude initiatives, and
support for employees’ children, Thanh Do builds a culture that respects and connects both professional and
personal life.

P2 A Day in the Life of a Thadoer
A typical day at Thanh Do reflects the rhythm of a meaningful and balanced life:

* Morning: A warm start at the Admin Hub, surrounded by a green campus atmosphere and a sense of positive
energy.

* Midday: A shared meal in a friendly, family-like environment where colleagues connect beyond work roles.

» Afternoon: Focused academic and professional work aligned with quality standards such as QS Stars,
followed by a short restorative break at the Cafe-Book space.

* Evening: Returning home with a sense of accomplishment, balance, and inspiration to share with family and
community.

At Thanh Do, work does not separate from life. It is part of a shared journey of growth, meaning, and
connection within a harmonious educational community.
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ERl Cultural Heritage: “Family — Oneness — Global Aspiration”

The cultural heritage of Thanh Do University is built upon three interrelated pillars that reflect the essence of the Thado
Edupark ecosystem. Together, they define how the university lives its values, connects its people, and pursues its
development journey.

Family Heritage

Core Value: Gratitude, continuity, and intergenerational connection.
Thanh Do University is rooted in the vision and dedication of its founders
and sustained by a strong belief: every member of the university
community is part of a shared family. Faculty, staff, and students are not
separate groups but members of one collective journey.

Symbolism: The image of generations of educators walking together,
where those with experience guide, support, and inspire those who follow.

“Thanh Do is home - Thadoers are family.”

Green Oneness Heritage

* Core Value: Harmony between people, knowledge, and nature.

This identity reflects Thanh Do's commitment to developing a truly
human-centered Edupark-where learning, working, and living exist in
balance with nature and well-being.

* Symbolism: Fragrant rose gardens, calm koi ponds, and the modern yet
open spaces of the Admin Hub, all integrated into a green and inspiring
campus environment.

“Learn in green - Live in harmony.”

Globalizing Heritage

* Core Value: Standardization, transparency, and continuous improvement
aligned with international benchmarks such as QS Stars.
This pillar reflects Thanh Do's ambition to develop a modern, globally
connected university while maintaining its humanistic foundation.

* Symbolism: A professional and dynamic Admin Hub, operating in a
multilingual and digital environment, where English, Chinese, and
Korean are used alongside advanced management technologies.

“Global mindset - Kind-hearted action.”

Together, these three pillars form a coherent cultural foundation for Thanh Do University. They bridge tradition and
modernity, human values and global standards, and individual growth with collective identity - shaping a university
community that is both deeply rooted and continuously evolving.
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ElY Heritage Activation Programs: “Living the Thadoer Way"

At Thanh Do University, cultural programs are not occasional activities. They are a continuous system that shapes behavior,
strengthens identity, and builds motivation in everyday work and study life. Each movement reflects the spirit of Thado

Edupark - professional, human-centered, and inspiring.

“Admin Hub - 5-Star Service" Program

Objective: To continuously improve service quality for

students, lecturers, and internal stakeholders. This movement

promotes a professional, responsive, and people-centered
service culture across all administrative functions.

Key initiatives:

+ "Green Working Hours":
optimizing  workflow,
(digital-first) operations.

« Monthly “Service Ambassador” Recognition: Honoring
individuals who demonstrate outstanding service
mindset, responsibility, and support spirit.

Applying 5S principles,
and promoting paperless

."Edu park — Green Ambassadors” Program

Objective: To protect, develop, and enhance the green

identity of the campus as an integral part of the learning

environment.

Key initiatives:

« "Family Tree" Program: Each department takes
responsibility for nurturing and maintaining @
designated green space.

+ "Green Workplace” Challenge: Encouraging offices to
integrate nature, improve aesthetics, and build
environmentally friendly working spaces.

."Thqdoer Global Citizen" Program

Objective: To strengthen foreign language capability

and global integration mindset.

Key initiatives:

+ Language Practice Days: Regular use of English,
Chinese, and Korean in selected working and
communication contexts.

+ Global Exposure Activities: Encouraging participation
in international academic exchange, cross-cultural
communication, and global learning experiences.

e
"Thado Reading & Coffee Culture” Program

Objective: To foster a strong reading culture and meaningful
human connection within the Cafe-Book space. This
movement positions reading and dialogue as part of daily
academic life, not separate from it.

Key initiatives:

« Reading Festival: A university-wide celebration of
books, ideas, and knowledge sharing.

+ Reading Circles: Each member reads one book and
shares key insights with colleagues and peers.

- Thado Reading Circles  (Faculty/Unit-based):
Structured small groups for regular discussion and
academic exchange.

+ Annual Book Fair (Hanoi collaboration):  Connecting
students and staff with major publishers and expanding
access to academic and inspirational resources.

« Coffee Talk Sessions: Open and informal dialogue
between leadership, staff, and students to strengthen
listening, trust, and understanding.

- J

"“Lifelong Learning & Academic Excellence” Program

Objective: To promote continuous learning and

academic advancement.

Key initiatives: This movement supports lecturers and

staff in pursuing higher qualifications (including PhD

programs), conducting research, and increasing
scientific publications, contributing to both individual
growth and institutional excellence.

- o
"Healthy & Active Living” Program

Objective: To promote physical well-being, team spirit,

and a balanced lifestyle.

Key initiatives:

+ University
competitions

+ Football and sports tournaments across departments

+ Friendly matches with partner organizations

+ Regular wellness and community sports activities

sports  festivals and  inter-faculty
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Thadoer Traditions

Thadoer traditions represent the enduring values that shape behavior, strengthen emotional connection, and define THA D O
the cultural depth of the university community. EDUPARK

HADO P
Gratitude and Remembrance PRiFAR

Objective: To cultivate national pride, historical awareness, and

responsibility toward previous generations. feeet

Key activities: :

+ Alumni and former faculty gatherings

* Participation in remembrance and gratitude initiatives
(June-July annually).

+ Programs honoring contributors to education and national
development.
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Compassion and Community Support p-- ‘1

Objective: To foster empathy, sharing, and social responsibility

within the Thadoer community.

Key activities:

+ Scholarships for students in difficult circumstances with strong
academic potential.

+ Support programs for staff and faculty in need.

+ Annual volunteer and charity initiatives, including the "Shoes
for Steps” program.

+ Together, these movements and traditions form a living cultural
system at Thanh Do University - where values are not only
stated, but practiced; not only remembered, but experienced
every day.

Respect for Teachers — “Gratitude in Education”

Objective: To honor educators and uphold respect for the

teaching profession. This tradition strengthens the emotional i

bond between teachers and learners, while affirming the dignity L i EVH'XEQ,[A‘,?(,{;%T s

and social value of education. ‘ :

Key activities:

+ Annual Vietnamese Teachers' Day (November 20) celebrations.

+ "Teaching Talent” competitions.

+ Annual "Honoring Educators” ceremonies with participation
from staff, lecturers, and students.

THADO
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2] Five Core Behavioral Standards of a Thadoer

The Thadoer culture is guided by five core values that shape everyday behavior, communication, and professional
conduct across Thanh Do University. These values are simple in expression but consistent in practice, forming the
foundation of a respectful, effective, and human-centered working environment.

ICERITY ATION
Greet others warmly; support
colleagues without self-interest;
ensure honesty and
transparency in all work-related contribution beyond working
information. hours.

Wi
Treat students’ difficulties as
personal responsibility; commit
fully to tasks with a spirit of

NNE E}’S
Embraice innovation
and new technologies;
be willing to improve or
replace outdated
practices for better
outcomes.

Core Behavioral Standards

SIONALISM RING
Be punctual and Actively support and guide
disciplined; maintain new members; freely
appropricte appearance; exchange knowledge and
communicate respectfully experience in professional and
in Vietnamese and foreign academic settings.
languages.

A", Behavioral Principles

The Admin Hub serves as the operational heart of Thanh Do University, reflecting the institution's commitment to
modern governance, service quality, and continuous improvement.

» "3-Speed Principle": Fast reception - Fast processing - Fast response

This principle ensures that all administrative services are timely, efficient, and responsive to the needs of students,
lecturers, and stakeholders.

» 5S Working Environment

Workspaces are organized according to 5SS principles, creating a clean, structured, and green environment that
supports focus, creativity, and well-being. The working space is designed not only for efficiency but also to reflect the
Edupark spirit of harmony with nature.

» Service Mindset

“We do not only process procedures - we design a smooth and respectful experience for learners and educators.”

Every interaction is viewed as an opportunity to support, simplify, and enhance the university experience.
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A< Thado Family Lifestyle Culture

Life at Thanh Do extends beyond work and study, forming a culture of connection, care, and shared experiences.

* Tea & Book Culture: Members are encouraged to spend short daily moments in the Cafe-Book space to read,
reflect, and recharge. This practice supports both personal growth and informal knowledge sharing within the
community.

* Family Gratitude Culture: The University places strong emphasis on family values by organizing activities that
express appreciation for parents and recognizing important milestones in the personal lives of staff and faculty
members.

* Thadoer Family Day: An annual event where families of staff and lecturers are invited to experience the Edupark
campus, strengthening the bond between the university and the families behind each Thadoer.

4 Eco-Manner - Green Behavioral Standards

As part of an Edupark environment, every Thadoer is expected to practice responsible behaviors that protect

and enhance the natural campus ecosystem.

* Respect for Nature: Do not pick flowers or damage plants; actively care for assigned green areas and
contribute to maintaining a clean and living campus landscape.

- Sustainable Practices: Prioritize digital workflows (paperless operations); use water, electricity, and other
resources efficiently and responsibly.

* Respect for Shared Spaces: Maintain quietness in libraries and learning zones; move and communicate in a
way that preserves a calm and focused environment.

* Energy Responsibility: Turn off lights, air conditioners, and electronic devices when not in use or when leaving
the room.

Together, these standards define the essence of Thadoer Harmony - a culture where sincerity, professionalism,

care for people, and respect for nature are not separate principles, but a unified way of living, working, and

growing within Thanh Do University.

SIS
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Standards define our image. Every action of a Thadoer reflects the culture, integrity, and professionalism of
Thanh Do University.

N

Family as the Foundation Appearance Standards

Service with Care Conflict of Interest

Professional — Efficient — Modern Information Confidentiality

Living in Harmony with Nature Gifts and External Relations

Z N

5| Toward Colleagues: “Family as the Foundation”

At Thanh Do University, colleagues are not only co-workers, but members of a shared academic family within the

Thado Edupark ecosystem.

* Respectful Greetings: Greet each other warmly with a smile in all shared spaces. Simple gestures such as a nod or
greeting help build a friendly and harmonious working environment.

* Constructive Communication: Use polite, positive, and solution-oriented language. Avoid gossip, negativity, or
behaviors that create division. Differences of opinion should be addressed directly and respectfully.

* Collaborative Support: Share knowledge, experience, and resources across departments. Maintain a spirit of
mutual support where no one is left behind in work or personal challenges.
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¥ Toward Students & Parents: “Service with Care”

Students and learners are at the center of all activities at

Thanh Do University.

* Empathetic Listening: Listen attentively and fully before
responding. Maintain calmness, patience, and respect in all
interactions.

* Clear and Practical Guidance: Provide not only answers, but
also clear instructions and practical solutions that help
learners move forward confidently.

* Fairness and Transparency: Ensure equal treatment for all
students, without discrimination, and uphold transparency in
academic and administrative processes.

5= Digital Governance: “Professional - Efficient - Modern”

The Admin Hub represents the operational heart of the

university and reflects its service-oriented identity.

* "3 Fast - 1 Follow-through” Principle: Fast reception, fast
processing, fast response, and consistent follow-up until
issues are fully resolved.

* Punctuality as Respect: Arrive 5-10 minutes early to ensure
readiness. Meetings are expected to start and end on time
as a standard of discipline.

* Digital-First Operation: Prioritize digital tools and paperless
workflows to enhance efficiency, transparency, and modern
governance.

17 Toward Space & Environment: “Living in Harmony with Nature”
u
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As part of an Edupark, every Thadoer is a guardian of the

campus environment.

* Respect for Green Heritage: Value every tree, flower, and
green space as part of the shared university environment.

* Clean and Orderly Culture: Maintain cleanliness and
organization in all working and learning spaces, following 5S
principles consistently.

» Environmental Responsibility: Actively contribute to a green,
sustainable, and inspiring campus lifestyle.
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I35 Appearance Standards

Appearance reflects professionalism and contributes to the image of a university striving toward international

standards such as QS Stars.

Staff and Faculty

« Wear formal, appropriate attire suitable for an academic
environment; maintain neat appearance and personal
presentation.

+ Always wear staff ID cards during working hours.

« Female staff: Wear modest, professional attire with appropriate
length and form; avoid overly tight or inappropriate clothing.

+ Specialized roles (laboratory, healthcare, technical, physical
education, etc) follow designated uniforms for safety and
function.

* Youth Union activities and institutional events require
appropriate assigned uniforms.

+ Departmental uniforms are permitted if aligned with university
standards of professionalism and aesthetics.

Students

+ Maintain a neat, respectful, and appropriate appearance at all times.

+ Wear student ID cards when on campus or participating in university activities.

+ Summer uniform: Wear university logo shirt on designated days (e.g., Mondays) and official events.

+ Winter attire: Ensure clothing is warm, neat, and appropriate.

+ Encourage class or club uniforms for collective identity and spirit.

+ Follow assigned attire for Youth Union, fieldwork, or external activities.

General Principles

+ Appearance must reflect respect for oneself, others, and the academic environment.

+ Maintain a quiet, disciplined, and respectful manner in shared learning and public spaces.
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B2 Conflict of Interest

+ Avoid participation in external activities that may conflict with university responsibilities or affect working
performance.

+ Always prioritize institutional interests over personal interests.

+ Proactively identify and disclose potential conflicts of interest, and follow appropriate resolution procedures in a
transparent manner.

5/ Information Confidentiality

Certain university information is classified as confidential and must be strictly protected.

Confidential information includes, but is not limited to: personnel records, student data, financial information,
admissions strategies, examination materials, answer keys, research data, and intellectual property.

Authorized individuals are responsible for safeguarding such information and must not disclose it to unauthorized
parties, including after leaving the university, unless officially permitted by the Rector or authorized
representatives.

[5: Gifts and External Relations

In professional relationships with partners and external stakeholders, symbolic gifts or tokens of appreciation may

occasionally be encountered.

+ The university does not permit giving or receiving gifts of significant value beyond regulated thresholds.

+ Gifts must never influence, or appear to influence, academic decisions, procurement processes, or professional
judgment.

+ Any situation that may create perceived conflicts of interest must be reported and handled transparently and
responsibly.

MOU SIGNING CEREMONY
— <&
DU AN XAY DUNG MO HINH TRUONG THYC HANH UNIGO

T DPA BT )
T PROJECT )

(UNIGO LAB SCHOOL DEVELOP )
GIUA TRUGNG DAI HOC THANH PO VA TRUSNG TIEU HOC & THCS UNIGO

BETWEEN THANH DO UNIVERSITY & UNIGO COLLEGE
Ha NI, 08/5/2026 - Hanoi, May 8, 2026

The Thanh Do Code of Conduct is not only a set of rules, but a shared commitment. It ensures that every Thadoer
acts with integrity, respect, and professionalism - contributing to a university culture that is modern, ethical, and
deeply human-centered.
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velopment System

1o ensure that Thanh Do culture is not only written in documents but truly lived, practiced, and passed on, the university
adopts a clear implementation framework built on three pillars: Communicate — Preserve — Develop.

This strategy ensures that the Thado Edupark culture remains consistent in identity, strong in heritage, and dynamic in
adaptation to the future.

3l Communication of Legacy: “Bringing Culture to Life"

Legacy storytelling system at Thanh Do goes beyond information sharing. It is about telling meaningful stories that

build pride, connection, and emotional engagement among all Thadoers.

* Digital Culture Handbook: Transform the culture handbook into modern, accessible formats such as e-books,
short videos, and podcasts. This helps cultural values become easy to understand, easy to access, and easy to
live with in daily practice.

* "Thadoer Story” Campaign: Regularly share real stories from university life that reflect kindness, dedication, and
harmony. These stories help culture become visible, relatable, and inspiring across the community.

* Cultural Ambassadors: Select outstanding members from different units-especially the Admin Hub-to act as
cultural ambassadors. They play a key role in welcoming, guiding, and inspiring new members.

e Cultural Integration in Space Design: Embed cultural messages and values into physical and digital
environments such as Cafe-Book areas, lobbies, classrooms, and working spaces, so that culture is experienced
naturally every day.
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[5¥] Preservation of Heritage: “Honoring Our Roots”

Preservation ensures that Thanh Do maintains its identity and remains deeply connected to its founding values.

» Thado Heritage Space: Develop a physical or digital heritage area to preserve images, milestones, and stories from
the founding journey. This serves as a space for reflection, pride, and inspiration for future generations.

» University Rituals and Traditions: Maintain meaningful ceremonies and annual gatherings that strengthen
emotional connection across generations within the Thadoer community.

» "People - Trees - Knowledge" Philosophy: Protect and nurture the Edupark landscape as a living heritage. Each
tree, flower, and green space represents care, continuity, and growth-symbolizing the parallel development of
people and knowledge.

] Development of Legacy: “Global Integration with Identity”

Development ensures that Thanh Do culture evolves with time while preserving its core values and identity.

« Alignment with International Standards (Legacy Standardization): Integrate global quality standards into daily
behavior and institutional operations. Professionalism is reflected not only in attitude but also in service quality,
discipline, and outcomes.

 Expansion of “Harmony Spaces” (Legacy Expansion): Develop Cafe-Book into a cultural and intellectual hub for
seminars, workshops, and language exchange activities (English, Chinese, Korean, etc), supporting global
awareness and open thinking.

« Digital Transformation Culture (Legacy Infrastructure): Promote paperless workflows, smart administration, and
digital communication systems. The Admin Hub evolves into a modern, efficient, and intelligent service center.

« Lifelong Learning Culture (Legacy Continuity): Encourage continuous professional development for staff and
faculty, including postgraduate study (PhD), research activities, and innovation in teaching and management.
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37 Communication Framework & e

Legacy Internal Alignment.
Legacy Branding System.

[ Legacy Internal Alignment: Target Groups

University leadership, lecturers, staff, and employees.
Current students of the university.

(2 Legacy Internal Alignment: Strategy
Core Objectives

Ensure consistent and unified information across the entire university.
Build trust, motivation, and collective commitment.

Strengthen shared cultural identity among staff, lecturers, and students.
Foster student pride, belonging, and engagement.

Communication Channels for Staff, Lecturers, and Employees

Expert seminars for knowledge sharing and professional exchange.

Cultural sessions integrated into major university events (e.g., November 20, November 30 traditions).
Heritage and culture center for documentation and storytelling.

Annual cultural activities:

» Happiness Day (connection and well-being). » Spring cultural trips (connection and reflection).
» Women'’s Day (March 8, October 20). » Summer engagement activities.
» Trade Union programs (solidarity and support). » Cultural awareness competitions and events.

Digital platforms:

» Facebook, Zalo, Email groups for coordination and community engagement.
» Official website as the centralized source of institutional information.
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Communication Channels for Students

+ Heritage center for cultural orientation and learning.

« Lecturers as role models and key sources of inspiration.

+ Orientation seminars for first-year students.

+ Class representatives as communication bridges.

+ Student clubs as environments for cultural practice and development.
+ Thematic competitions and events:

» Student Traditional Day (Jan 9). » Reading Day.

» Youth Union Day (March 26). » Job Fair.

» Teachers' Day (Nov 20). » Sports Festival.

» Cultural Day (Nov 30). » Opening Ceremony of Academic Year.

+ Digital channels:
» Official website: https://thanhdo.eduvn
» Social media platforms: Facebook, Zalo, Email, Forums.

I3/ Legacy Branding System
Objectives

+ Deliver consistent and professional communication to external stakeholders: students, parents, partners, and

enterprises.
+ Strengthen and enhance the Thanh Do University brand identity.
Key Communication Channels

+ Unified and consistent spokesperson system across the university.

« Strong and coherent brand identity system (visuals, publications, official materials).

- Official digital communication channels:
» Website as the primary official platform.
» Controlled and coordinated social media presence.
» Ensuring accuracy, consistency, and approval in all published content.
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I commit to preserving our Heritage and COMITIDULING L0 OUT LO@aCY. | e
I pledge to contribute to uphold integrity, foster knowledge and advance a harmonious,

humanistic, and future-oriented Thanh Do University.
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